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Job Title:

Deputy Care Manager

Responsible to:
Registered Care Manager

Location:

One of locations arranged by Bryn Melyn Care Ltd

1. Job Purpose

To be responsible for the daily care of young people, ensuring consistent planning and programmed implementation is entirely congruent with the organisation’s aims, objectives and philosophy.   To deputise for the Registered Manager when absent. 

Key Outputs

· To ensure that all the young people are treated with concern, respect and integrity.

· To manage individual and team performance to ensure a standard of excellent service delivery. 

· To train as an NVQ assessor, in order to assess and review the progress of all members of the team.

· To seek, evaluate, organise and exchange information for action.

· To ensure all expenditure is monitored, controlled and accounted for in accordance with financial procedures.

· To ensure that the care of all young people is clearly planned, reviewed and designed to meet realistic objectives.

· To liaise with outside agencies and organizations promoting a professional organizational image.

Key Activities

1. To manage and oversee the daily routine and programmed outdoor activities for the young person ensuring these are carried out consistently by all team members.

2. To ensure the teams maintain the daily living environment to a good standard.

3. To produce COSHH and Risk Assessments and Health & Safety processes on the young person’s home.

4. To train and develop staff.

5. To ensure all recorded information in the young person’s home conforms to the statutory requirements and is of a high standard.

6. To produce review reports.

7. To produce any organisational reports as requested by management.

8. To seek, pass and receive relevant information on behalf of the teams.

9. To manage the financial matters of the teams, monitoring, completing and returning as requested, all documentation regarding budgets, transport, time sheets, sickness and annual leave.

10. To ensure all recorded information for budget and transport meet with the organisation requirements.

11. To participate in an out-of-hours support system.

12. To manage rotas and allocate training.

13. To manage the induction process of new staff.

14. To supervise project workers monthly, identify their needs and recommend appropriate staff training.  Keep all records of supervision sessions.

15. To annually appraise staff.

16. To attend regular management meetings.

17. To attend management training.

18. To organise and attend meetings, providing minutes of same.

19. To participate in disciplinary procedures.

20. To provide an annual service review report.

21. To maintain a high standard of personal presentation promoting a professional organisational image.

22. To develop oneself within the role.

Key Challenges

 To manage high quality services that meet the needs of young people and ensure their participation and integration in the social economic and political life of the wider community.
 To ensure maximum service provision from the efficient use of resources.

 To develop innovative work and creative programmes.

 To provide standards of excellence.

	Criteria for Selection
	Essential or

Desirable 
	Method of Assessment
	Therapeutic Core Values

	Knowledge Skills and Aptitudes

	Basic computer skills
	E
	Test
	

	Domestic housekeeping skills
	E
	Interview
	Cv2

	Good written and verbal communication skills
	E
	Application, Group Exercise, Interview,

Test
	Cv7

	Awareness of the principles of Equal Opportunities and Anti-discriminatory practice
	D
	Group exercise, Interview, Test
	Cv3

	Transferable life and interest skills
	D
	Application, Interview
	

	Understanding of child development and the impact of abuse
	D
	Application, Interview, Test
	Cv1,4

	Understanding of Teamwork
	D
	Interview, Test
	Cv5,6,7,10

	Understanding of the role of the deputy manager in working in a multi disciplinary care team
	E
	Interview, Test
	Cv6,7,9

	Understanding of Confidentiality
	E
	Interview, Test
	Cv8,9,10

	Basic understanding of the principle of childcare legislation
	E
	Group Exercise, Interview, Test
	

	Personal Qualities and Information

	Commitment
	E
	Interview
	

	Energetic, enthusiastic and motivated
	E
	Group exercise, Interview
	

	Assertive and confident
	E
	Group exercise, Interview, Test
	

	Good interpersonal/ social skills
	E
	Group exercise, Interview, Test
	

	No disqualifying convictions
	E
	Application
	

	Full health declaration
	E
	Application
	

	Responsible and mature outlook
	E
	Group exercise, Interview, Test
	Cv7

	Empathetic
	E
	Group exercise, Interview, Test
	Cv3,8

	Good sense of humour
	E
	Group exercise, Interview
	

	Non judgemental
	E
	Group exercise, Interview, Test
	Cv3, 4,5,7

	Appropriate responses to anger and anxiety
	E
	Group exercise, Interview, Test
	Cv4,5,6,8,9

	Relate honestly to young people
	E
	Interview, Test
	Cv4,5,6

	Good role model to young people
	E
	Application, Group Exercise, Test
	Cv3,5

	Punctual and reliable
	E
	Group Exercise, Interview
	

	Ability to maintain boundaries
	E
	Interview, Test
	Cv2

	Integrity
	E
	Interview
	Cv6

	Committed to self development and learning
	E
	Application, Interview
	Cv6,8,9,10

	Innovative and creative
	D
	Interview, Test
	

	Able to use own initiative
	E
	Interview, Test
	

	
	
	
	

	Education, Training & Qualifications

	Minimum GCSE English & Maths or equivalent
	E
	Application
	

	Full education history
	E
	Application
	

	Full employment history
	E
	Application
	

	NVQ 3 Caring for Children and Young People
	D
	Application
	

	Experience

	Minimum two years experience as a care worker with young people.
	E
	Application
	

	Special Requirements

	Over 21
	E
	Application
	

	Full Driving Licence
	E
	Application
	

	Flexible (Travel/ Shift work)
	E
	Interview
	

	Able to work alone without direction.
	D
	Interview, Test
	Cv7,8,10
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